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User guide for the building
1

INTRODUCTION
This building user guide has been compiled to guide the leaseholders and users of
Kampusareena in the everyday operations of the building. The guide intends to increase the
users’ knowledge of the building’s properties, the use of shared facilities and the eco-efficient
operating model, which decreases the operating costs and environmental hazards of the
building.
Kampusareena is a multifunctional service building serving all of the faculties of the Tampere
University of Technology and companies and research institutions operating on campus. In
addition to the university campus library, student services and restaurant services that operate
at Kampusareena, there are meeting and lecture facilities, working and teaching facilities and
other business facilities in the building. The operating idea of the building is to function as an
arena for common innovation and development.
The design of the building has aimed for the facilities to be flexibly adjustable, sustainable,
energy efficient and environmentally friendly in accordance with Tampere University of
Technology’s environmental plan and the BREEAM Bespoke system.

2

INTRODUCTION TO THE SITE
Kampusareena is located in Hervanta, approximately 8 km south of the centre of Tampere.
The exact address for Kampusareena is Korkeakoulunkatu 7,
FI-33720 Tampere.

2.1

Opening times of the building
The entrance doors of the building are open on weekdays from 7:30 a.m. to 7:00 p.m. and on
Saturdays from 9:00 a.m. to 3:00 p.m. People who have access rights to the building can enter
the facilities 24/7. Access codes are given out by lobby services once the responsible person
in the company has first notified the person’s name and contact details to lobby services.
During the building’s opening hours, the stairways are open for all users between the 1st and
3rd floor. Access to the tower part is by lift or through the main stairway, subject to access
control. Guests of companies located in the tower part must register at the information point in
the lobby, and transfer to the lifts takes place under supervision.
Access control and locking arrangements aim for common personal, building and company
security. Thus, you should not open the entrance doors to other people. Everyone entering the
building at night-time should use their own access code. If you lose your key or access code,
please inform lobby services immediately.
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Meeting rooms and auditorium
Shared meeting rooms at Kampusareena available for booking:

2.3

-

1st - 2nd floor, a 100-seat auditorium (rented via lobby services)

-

2nd floor, ‘Boosteri’ meeting room for idea creation and the meeting room of TUT (rented
via lobby services)

-

2nd floor, restaurant cabinets (booking via the restaurant manager)

-

7th - 8th floor, Kora meeting rooms (booking through Kora’s info on the 8th floor)

Library
The library is located on floors 0 and 1 of Kampusareena. It is open to all on weekdays from
9:00 a.m. to 5:00 p.m. The library also has a return hatch for books on the 1st floor in the
elevator lobby next to the letter boxes. You can use the hatch to return borrowed books
outside the library’s opening hours.

2.4

Public lavatories, changing rooms and washrooms
Public lavatories are located in the basement and on the 1st and 2nd floors.
In addition, there are washrooms and changing rooms for staff on the basement floor; two
changing rooms for women and two for men. The changing rooms have showers and lockers
equipped with code locks that you can use one day at a time, for the storage of cycling clothes,
for example. The lockers are checked and emptied at regular intervals so long-term
reservation of the lockers is not allowed. The lockers are located in an access-controlled
corridor.

2.5

Rented storage cupboards
Kampusareena’s storage cupboards are located in the basement. In total, there are 17
cupboards and their sizes vary from 3.3 to 9.4 m 2. The rental rate of the storages is €15/m2
(VAT 0%). The cupboards are rented out to the leaseholders of Kampusareena and you can
make enquiries about them from Jaana Hanninen. Contact details can be found in Appendix 1.

2.6

Parking and traffic
Buses
Kampusareena is located approximately 20 minutes from the centre of Tampere by bus. The
nearest bus stop is located in front of Kampusareena, only a few minutes' walk away. Bus
lines 3, 5, 13, 20, 24, 32 and 65 run from the centre of Tampere to Kampusareena, in
Hervanta. You can find timetables for the buses on the Tampere regional transport website at:
http://joukkoliikenne.tampere.fi/en/.
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Parking
Visitors can find parking spaces in the Etuparkki car park and the parking garage.
Price list for 2015:
Weekdays from 8:00 a.m. to 6:00 p.m. €1/H
Other times €0.60/h
There are also parking places in front of Kampusareena with five charging stations for electric
cars (one of the stations is an ‘average speed’ station, while the rest are ‘slow’ charging
stations).
Employees can reserve a parking space either in the parking garage or from ground level car
parks in the vicinity of Kampusareena. Those working at Kampusareena should register in the
e-parking programme at: https://eparking.fi and reserve a parking space via this website. In
2015, the price of a named parking place in the parking garage with a power socket for heating
was €600/year (incl. VAT 24%), €240/year for an unnamed place in the parking garage and
€120/year for an unnamed place outdoors. TUT is responsible for parking in the area; contact
details can be found in Appendix 1.
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Cycling
Space has been reserved in front of Kampusareena for the parking of bicycles. The bicycle
shelter intended for the parking of bicycles has been marked on the map below.

Taxi
Taxis ordered to pick up from the campus area wait for their customers in the parking area in
front of the car park. The area in front of the main entrance of Kampusareena is not accessible
by car.

3
3.1

SERVICES IN THE BUILDING
Lobby services
Lobby services are open for all users of the building continuously. It is possible to arrange
various events in the lobby facilities. For further information, please contact lobby services.
In addition, the Platta exhibition area is located on the 1st floor of the lobby and you can
reserve it via lobby services. Platta is a pop-up space that adapts to different needs where you
can arrange a range of events, introductions and exhibitions. Platta’s equipment adapts to
various needs and can be used to easily set up an exhibition or arranged in the manner you
desire. For further information on the use of Platta, please contact the Network and
Partnership Development Officer, whose contact details can be found in Appendix 1.
Companies’ letter boxes are located in the elevator lobby on the 1st floor. A named person
from the company can retrieve a key for the letter box from the lobby. The same key that is
used to access the business premises also provides access to the letter box. Companies must
fetch their post from the letter box themselves. Any newspapers (Aamulehti, Helsingin
Sanomat) ordered by the leaseholder are also delivered to the leaseholders’ letter boxes.
Leaseholders can order delivery of post to their rented premises from lobby services as an
additional service.
The postbox for outgoing post is located outside the entrance to Konetalo. Lobby service will
deliver letters to the outgoing postbox if they are delivered to lobby service by 1:30 p.m. and
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the postage of the letters has been paid. At other times, the leaseholder is responsible for
delivering their post to the postbox. Leaseholders can purchase the delivery of post to the
postbox from lobby services as an additional service. Posti’s parcel point for incoming and
outgoing parcels is located on the street level corridor of Tietotalo.
Lobby services are open on weekdays from 7:30 a.m. to 7:00 p.m. Lobby services serve
leaseholders and guests in all matters related to space reservations, access control and
general information. They also receive maintenance requests You can reach the lobby
services by email at kampusareena@tut.fi. More specific contact details can be found in
Appendix 1.

3.2

Restaurant services
Reaktori, the staff and student restaurant, is located on the 2nd floor. There are two different
service lines in the restaurant that serve different types of food. Breakfast is served Mon.-Fri.
from 8:00 to 9:30 a.m., lunch from 10:30 a.m. to 3:00 p.m. and dinner Mon.-Thu. from 4:00 to
6:00 p.m. There is also a cafeteria, which is open Mon.-Fri. from 8:00 a.m. to 7:00 p.m. On
Saturdays, the cafeteria is open from 9:00 a.m. to 3:00 p.m. and lunch is served from 11:00
a.m. to 2:00 p.m. During evenings and weekends, the restaurant can be booked for other use.
Please ask for further information regarding this facility from the restaurant manager. The
restaurant also has private rooms that can be booked and rented via the Tilava system
https://tilava.amica.fi/tty.nsf. Login details can be asked from mikko.kyllonen@fazer.com.
Catering orders should be sent to the restaurant by email at reaktori@fazer.com.
In addition, Taco House and Cafe Cactus operate on the 1st floor of the building. The opening
hours are Mon.-Fri. from 9:00 a.m. to 6:00 p.m. Buffet lunch is served from 11:00 a.m. to 3:00
p.m. Dishes are available throughout the day, including during lunch time. You can also
arrange private functions at the restaurant. Catering functions flexibly, even at short notice.
Contact details for the restaurants can be found in Appendix 1.

3.3

Office services
Enquiries regarding office services at Kampusareena can be made from Regus Kora. Regus
is located on the 7th and 8th floors and the company offers versatile office services for a
range of needs.
As an additional service, lobby services offer postal services. You can also enquire about
conference and meeting rooms from the lobby.
Contact details for office services can be found in Appendix 1.

3.4

Cleaning services
ISS Palvelut Oy is in charge of cleaning at Kampusareena. The property owner caters for the
cleaning of shared facilities. With regard to their own facilities, the leaseholders must sign a
cleaning contract with the service provider operating in the building.
Contact details of the persons in charge of cleaning can be found in Appendix 1.
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Security services
ISS Palvelut Oy is in charge of the security services at Kampusareena. Security at
Kampusareena is combined with the wider security of the entire campus area.
If the leaseholder has their own requirements with regard to security, or wishes to order
additional security related to an event, for example, these can be agreed separately with ISS
Palvelut Oy. Contact details of the contact person can be found in Appendix 1.

3.6

Property maintenance services
ISS Palvelut Oy is in charge of property maintenance of the building, maintenance of the
outdoor areas and technical service. Service requests belonging to property maintenance
should be made via the FacilityInfo system. You can find a link to the system on the
www.kampusareena.fi website. Lobby services also relay service requests to the property
maintenance personnel.
In urgent matters, please contact the 24/7 service number of ISS Palvelut, tel. 0200 15500.

3.7

Other services
Many different companies offering a wide range of services operate at Kampusareena.
Further information on the services and contact persons can be found in Appendix 1.

4

EMERGENCIES AND RESCUE PLAN
K A rescue plan in accordance with legislation has been drawn up regarding the building. It
can at www.kampusareena.fi. Each regular user of the building should be familiar with the
content of the rescue plan so they are also able to guide visitors in the building in case of
emergency.
The building is equipped with an automatic fire extinguishing system (sprinklers) and
evacuation announcement system.

4.1

Fire inspections and preparing for emergencies
Authorities perform a fire inspection in the building once a year. The time of the fire inspection
is notified to the leaseholders approximately two weeks in advance. If there are special
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activities in the leaseholder’s premises, the leaseholder should store the safety documents
regarding the activities ready for inspection. Leaseholders must ensure that their own
premises comply with the requirements of fire and rescue safety.
Evacuation situations are rehearsed regularly on campus.

4.2

Emergency exits
Exits have been marked with green arrows in the figures below. The assembly point is located
next to the Obelisk.
Basement:

Korkeakoulunkatu 7, 6th floor, FI-33720 Tampere
PO Box 310, FI-33101 Tampere
Telephone +358 (0)207 424 010
Business ID FI22686373

firstname.lastname@sykoy.fi
www.sykoy.fi

USER GUIDE

27 October 2015

9 / 15

1st floor:

2nd floor:
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3rd floor:

4th to 8th floors:
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ENVIRONMENT AND ENERGY
The BREEAM environmental certificate was applied for the building during the construction
phase. BREEAM is a British environmental certification system for buildings. It encourages
developers to make energy efficient and environmentally friendly decisions during the planning
and construction phase. Users can also apply for a BREEAM certificate that applies to their
own activities and premises.

5.1

Heating and cooling
The heating distribution method used in the library located in the basement and the office
facilities on floors 3 to 8 is radiant heating panels. These panels are also used to cool the
facilities. Simultaneous cooling and heating of the facilities is prevented. The adjustment of
room cooling and heating takes place automatically with the help of temperature and presence
sensors. The target room temperature is 21 oC and users can deviate from this target value by
+/- 1.5 oC by using the dial on the room sensor.
The 1st and 2nd floors (e.g. business premises) are heated with radiators fixed to the walls
and, if necessary, cooling convectors are used for cooling in addition to ventilation. The
adjustment of room cooling takes place automatically with the help of temperature sensors.
The building service technology is consistent with class S2 of the indoor air classification
system. According to the classification, the room temperature is considered to be normal if it
varies between 20 - 23 oC when the maximum temperature outdoors is 10 oC (24h average).
During warm weather in the summer when the (24h average) outdoor temperature is 20 oC,
the maximum permitted value for indoor temperature is 27 oC. Allowing a higher indoor
temperature during the warmest time of the year achieves energy savings in cooling.
Furthermore, when the outdoor temperature is high, people usually dress more lightly, so a
higher indoor temperature can be permitted.
However, if the room temperatures are continuously outside these above-mentioned limits
(measured at table-level and not immediately next to the outer wall), the leaseholder should
contact property maintenance (submit a notice of defects).
The windows in all of the work and office premises are equipped with venetian blinds, as are
the outer windows of the work and study facilities. Overheating of the premises during warm
weather in the summer can be prevented by using the venetian blinds, thus also reducing the
need for cooling energy.
There are also solar panels and sun louvres in the tower that prevent solar radiation from
above from overheating the premises in the summer.

5.2

Ventilation
Ventilation machines have been grouped in accordance with the time and purpose of use.
Ventilation is reduced during night-time. Ventilation machines have been equipped with timers
that can be used to boost the ventilation during night-time regarding any possible public
events. In such cases, lobby services should be notified in good time prior to this happening.
The switch for extending the time that the ventilation machine that serves the 1st floor lobby
facilities is operational is located on the wall of the 1st floor elevator lobby above the library
book return hatch. It can be used to extend the ventilation period (at night-time) by 1–5 hours
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at a time. Corresponding additional time switches can also be found in the 2nd floor lobby and
the library in the basement.
A fluctuating airflow according to need is used in facilities with a changing number of people or
in facilities that are not in constant use. In such cases, the channel system is equipped with air
volume controls, and ventilation is controlled with air quality sensors by building automation
and the need-specific ventilation system.

5.3

Electricity consumption and lighting
The electricity consumption of each leaseholder is measured and invoicing takes place
according to the meter reading. Electricity meters are read remotely and the leaseholders are
informed of their electricity consumption via their invoice. The electricity consumption of the
shared facilities is also invoiced to the leaseholder in accordance with the size of the premises
in relation to other premises.
The electricity consumption of neon signs is measured as a whole and then appraised in
relation to the estimated power details. A neon sign based on LED technology consumes less
electricity than traditional halogen or other signs.
Lighting uses 14…57W fluorescent lamps. The lights illuminate mainly according to the
presence sensors. Some of the lights benefit from automatic adjustment according to the
amount of daylight. The majority of the workstation lighting can also be dimmed light- or spacespecifically. Replacing light bulbs takes place at the leaseholders’ cost and can be ordered
from property maintenance.

5.4

Water consumption
The public lavatories and the lavatories in the tower offices have electronic taps. Public
lavatories have been installed with waterless urinals. Those leaseholders that use the most
water (restaurants, cafeterias and barber shop) have their own water meters.
If the tap cannot be closed properly and it drips, a notice of the relevant defects should be
submitted. Water is saved when leaky taps are repaired quickly.

5.5

Waste management in the building
The building has a waste management plan and the property waste management aims to act
according to its targets.
Waste management facilities can be found on the 1st floor in the location marked on the figure.
There are waste sorting points for mixed, paper, metal, glass and cardboard waste in the
waste facilities. In addition, the facilities include a biowaste cooler.
Collection and transportation/recycling of special waste is the responsibility of the company at
their own premises. User and environmental safety must be taken into account in the storage
and transportation of special waste. For example, hazardous waste and data protection
materials are considered special waste.
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Users can influence the amount of waste their activities create by recycling, for example, or by
ordering products packaged only as much as is necessary.

6

USE OF THE FACILITIES
The representative of the leaseholder is instructed on the technical use of the premises when
the premises are handed over. The leaseholder has been given a user guide to the facilities
with technical appendices. The representative of the leaseholder must introduce their other
personnel to the use of the facilities.
The lessor arranges user meetings a few times a year and representatives of all leaseholders
are invited to the meetings. User meetings review current affairs in the building, monitoring of
energy consumption, and offer a forum for questions and feedback from the leaseholders.

6.1

Cleaning of the facilities
The leaseholder is responsible for the cleaning of the premises that are in its possession.
Cleaning can be ordered via ISS Palvelut; contact details can be found in Appendix 1. The
leaseholder must ensure that the premises are cleaned appropriately and cleaning instructions
for different materials are adhered to.
University Properties of Finland Ltd is responsible for the cleaning of the shared facilities and
ISS Palvelut Oy acts as the service provider. It is the leaseholder’s duty to ensure that its
activities do not prevent cleaning the premises in accordance with the cleaning programme or
restrict the work of the cleaners in any way.

6.2

Furnishing the premises
When furnishing the premises, you should ensure that the furniture does not prevent the
operation of the technical systems of the building. Ventilation ducts and emergency exits must
be kept clear. When tall pieces of furniture are installed or transported, it must be ensured that
the sprinkler system of the building or other technology in the ceiling is not damaged. In terms
of re-furnishing the premises or moves, existing furniture should primarily be used.
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Repair and change work
If any repair and change work is planned to be performed in the leaseholder’s premises, a
permission for this must be obtained from Jyrki Miettinen, Campus Manager, who should be
delivered a description of the change work to be conducted. For example, changes to partition
walls, painting walls and installing fixed furniture require a permission as do changes or
additions to building technical systems. When the leaseholder’s lease period ends, the
premises must be changed back to the condition they were in prior to the change work.
Materials should be re-used as much as possible in the change work. The facilities have been
designed to be flexible to change; making changes to structures and building service
technology has been made as simple as possible.
The leaseholder is responsible for planning and implementing the changes in accordance with
regulatory provisions. If the leaseholder so wishes, they can also ask Campus Manager Jyrki
Miettinen for a quote regarding the planning and/or implementation of the change work. Before
beginning the work, the plans must be approved by UPF.

6.4

Directional signs and advertising
University Properties of Finland Ltd is in charge of the general directions in the building.
In addition, users can put up directions and advertisements on the facade and on their own
premises. The opportunity to put up a neon sign on the facade has been reserved for the
largest leaseholders.
Business premises have been reserved the possibility to use window decals inside the building
at the entrance. Business premises can use projecting, wall-mounted signs and the space
above the business premises’ door. In addition, business premises can install a neon sign
inside the premises so that it is visible through the glass wall along the corridor.
It should be noted regarding window decals that the leaseholder can decorate the interior
glass walls and glass doors of the premises with window decals as they wish. Thirty per cent
of the glass walls between the premises and shared areas can be covered by window decals,
or 100% with a transparent, colourless matt film.
All window decals, neon signs and advertisements outside the leaseholder’s own premises,
such as A boards, must be approved by University Properties of Finland Ltd in advance. More
specific details can be obtained from University Properties of Finland Ltd.

6.5

Arranging events
Leaseholders can arrange different kinds of events and functions at Kampusareena. Please
ask lobby services for information on reserving the facilities for different events. In addition, the
lobby at Kampusareena can be booked for different events and exhibitions.
The organiser of the event is responsible for obtaining all necessary permits from the
authorities for the event. Furthermore, the organiser must cater for the cleanliness of the
facilities during and after the event and, if necessary, agree with security if separate security is
required for the event.

Korkeakoulunkatu 7, 6th floor, FI-33720 Tampere
PO Box 310, FI-33101 Tampere
Telephone +358 (0)207 424 010
Business ID FI22686373

firstname.lastname@sykoy.fi
www.sykoy.fi

USER GUIDE

27 October 2015

15 / 15

Lobby services must be informed of all events arranged at Kampusareena. If the event is
arranged outside the leaseholder’s leased premises, an Event Notification form must be filled
in and submitted to lobby services. The form aims to take into account all necessary
arrangements and possible communication needs in order for the event to run as smoothly as
possible. The Event Notification form is included as Appendix 2 of the User Guide.
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